
At Sun Life Financial, we know that small businesses

play a vital role in Canada’s economy, and we’re

always looking for ways to improve the products

and services we offer to this growing business

segment. Now, small business owners can offer their

employees an attractive, affordable benefits

package with SunAdvantage, our benefits solution

specially designed for business owners with 3 to 50

employees.

SunAdvantage is simple yet flexible, offering a basic

plan that provides essential financial protection

with a range of optional benefits so clients can

design a package that meets their specific needs

and budget. 

Group benefits built for
small businesses

SunAdvantage™
See the advantage of 



We know that for business owners, time is money, so our number one
priority is to make delivering benefits as simple as possible for our
customers and for the advisors who represent them. Here are some
of the ways we make it easy:

• Our Regional Sales Teams mean customer relationships and
servicing are where they belong — close to you!

• At Connectlnsure.com, advisors can quickly and easily obtain
online quotes for groups with under 20 employees. And our
SunAdvantage underwriters are available directly to answer any
questions about coverage and costs.

• Our specialized central SunAdvantage Team makes installing a
new plan fast, efficient and worry-free. Benefit administrators
receive a comprehensive administration kit with everything they
need to ensure the plan runs smoothly. And once the plan is in
place, our SunAdvantage Team is there to help whenever needs or
questions arise.

• Our innovative Plan Sponsor Services Web site makes online
benefits administration a breeze for plan administrators, and plan
sponsors can take advantage of our Electronic Funds Transfer
(EFT) feature for premium payments to make the whole premium
billing process virtually automatic!

Built with you in mind



SunAdvantage Basic Plan

Life Insurance is available in multiples of the employee’s salary or in flat amounts.

• Multiples of salary: 1 times to 5 times

• Flat amounts from $25,000 to $300,000

• Up to 3 classes (allowing for 3 different
plan designs to meet different needs)

Non-evidence maximums*:

3-4 lives $25,000

5-9 lives $50,000

10-24 lives $100,000

25-34 lives $150,000

35-50 lives $200,000

Accidental Death and Dismemberment
Insurance pays an additional benefit
if an employee dies, loses a limb, is paralyzed, or
loses hearing, speech or sight as a result of an
accident. In addition to the basic benefit, there
are options available:

• Repatriation benefit up to $10,000

• Rehabilitation benefit up to $10,000

• Spousal Occupation Training benefit up to
$5,000

• Child Education benefit up to $5,000
annually for up to four years

• Family Transportation benefit up to $5,000

Dependent Life Insurance for the employee’s
spouse or children is available in flat amounts.
Coverage options include:

• $5,000 for spouse and/or $2,500 for each
child (from birth)

• $10,000 for spouse and/or $5,000 for each
child (from birth)

• Larger coverage is available for groups of over
19 lives

Note: All three of these benefits are mandatory under the Basic Plan

* Non-evidence maximums = maximum benefit amounts allowed
without medical proof of good health



SunAdvantage Options

Extended Health Care covers necessary medical
expenses not covered by provincial plans. There is
a choice of annual deductible amounts that
employees pay before benefits begin, and also a
choice of coverage levels for drugs. Some services
are subject to annual dollar maximums. Coverage
includes:

• Prescription drugs, plus a Pay-Direct
drug card

• Semi-private hospital accommodation

• Medical services and equipment, including
private duty nursing, ambulances, laboratory
tests, medical equipment, hearing aids, and
other items

• Professional fees (up to an annual maximum
amount) for certain licensed paramedical
specialists, such as chiropractors, podiatrists,
psychologists and massage therapists

• Short-Term Disability Insurance bridges the period until the
employee is able to return to work or until Long-Term Disability
benefits start.

• Long-Term Disability Insurance provides continued financial
assistance if an employee is totally disabled and unable to work for
an extended period. It supplements disability benefits available from
government programs such as the Canada or Quebec Pension Plan
and Workers’ Compensation Boards.

Non-evidence maximums*:

3-4 lives $1,000

5-9 lives $1,740

10-15 lives $2,500

16-24 lives $3,000

25-34 lives $3,500

35-50 lives $4,000

Income Continuance provides financial support if an employee is
unable to work due to an illness or injury not related to work.

* Non-evidence maximums = maximum benefit amounts
allowed without medical proof of good health

Dental Care includes:

• Preventive and diagnostic treatment, such as
examinations, x-rays and cleanings

• Basic coverage for fillings, root canals,
extractions and gum surgery

In addition, the following options are available: 

• Major coverage for crowns and bridges
(minimum of five participants is required)

• Orthodontic (braces) coverage (minimum of
10 participants is required)

There are four dental plans available, ranging
from a cost-efficient plan that covers necessary
dental care only, to a comprehensive plan that
covers a wide range of dental procedures. Prices
vary accordingly.



We believe that partnership means listening to our customers and
advisors. That’s why our Customer Value Management program is one of
the most comprehensive in the industry, so we can ensure we are doing
the best possible job — from our customers’ perspective. We measure loyalty
from clients (plan sponsors), advisors and plan members through annual
surveys (statistical samplings from each of our regions and customer
types). And we keep our clients and advisors up to date on legislative
changes, industry trends and other news that affect them.

We care about your business

We’re there for employees too!

• First impressions count! Our personalized welcome information
packages for each employee not only help get the benefit plan off to a
smooth start but also mean employees understand and appreciate the
value of their benefits.

• Our Internet-based Plan Member Services mean employees can submit
claims directly over the Internet and have their benefit payments
deposited right into their bank accounts — often within a few hours!

• And when they need help or information, our Plan Member Services
Web site, our automated telephone enquiry services and our national,
toll-free Customer Care Centre are just some of the ways we make sure
employees get the answers they need.



SunAdvantage is a trademark of Sun Life Assurance Company of Canada,
a member of the Sun Life Financial group of companies.

SunAdvantage products are offered by Sun Life Assurance Company of Canada, a member of the
Sun Life Financial group of companies. Sun Life Financial is a leading international financial
services organization providing a diverse range of wealth accumulation and protection products
and services to individuals and corporate customers. Tracing its roots back to 1865, Sun Life
Financial and its partners today have operations in key markets worldwide.

Get the small business advantage with SunAdvantage. Here’s how to contact us:

• E-mail: Can_SmallBusiness@mail.sunlife.com

• Toll free client services  1-877-786-7227

• Toll free fax: 1-888-443-4445

• www.smallbusiness.sunlife.ca  

Why go with SunAdvantage?
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